
Pop-up Blocker Configuration Changes 

Internet Explorer 8: 

1. Click on Tools:  

 

2. Click on Pop-Up Blocker: 

 

3. Click on Pop-up Blocker Settings 

 



4. In the first box type in www.bwconnect.com 

 

5. Click on Add 

 

6. The bwconnect should show up in the window below the area you typed in the website address: 

 

7. Click on CLOSE at the bottom right corner of the window: 

 

 

If you make these simple adjustments within Internet explorer you will be able to successfully log into 

Orderpad and start using the software. 



 

FIREFOX on a Windows Based System: 

1. Click on Tools: 

 

2. Click on Options: 

 

3. Click on Content: 

 

 

4. Click on the Exceptions…  button next to Block Pop-up Windows 



 

5. Type in www.bwconnect.com into the first box: 

 

6. Click on Allow: 

 

7. The bwconnect.com should show up in the windows below where you typed in 

www.bwconnect.com: 

 

8. Click on Close: 

 

If you make these simple adjustments within Internet explorer you will be able to successfully log into 

Orderpad and start using the software. 

 



Safari on a Windows Based system: 

1. Click on the icon that looks like a gear: 

 

2. Click on Block Pop-up Windows, ensure there is no checkmark beside it: 

 

 

CHROME on a Windows based system: 

 

CHROME IS NOT A SUPPORTED INTERNET BROWSER FOR ORDERPAD.  PLEASE 

USE INTERNET EXPLORER / FIREFOX / SAFARI. 



Changes to the Login screen: 

 

Before shot: 

 

After the changes: 

 

 

 

The reason for these changes is to bring things to the user’s attention and to hopefully answer some of 

the technical questions before they become issues with the clients. 


